CERTIFICAT): BY THE GUIDY:

This is 10 certify that MR.DARSHAN N bearing Reg. No. 20NCIJC859 of the
Nauon:'il co‘l‘k;gC, f‘\umnomous. Jayanagar has successful] y completed the project
work title “A STUDY ON CONSUMER SATISFACTION.” in partial fulfillment of

requirement for the completion ofBachelor of Commerce program as prescribed by the our institution.

This project report is the record of authentic work carried out by him during the VI
Semester of the B.Com Program.

He has }vork gndfer my guidance. This report has not been submitted to any other
university or institution for the award of any degree/diploma/certificate.

Prof. Arun Kumar G §
Department of Commerce
Place:

Date:




