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Name of the Programme: Bachelor of Commerce (B.Com.) 

Name of the Course: Banking Innovations 

Course Credits No. of Hours per week Total No. of Teaching Hours 

4 Credits 4 Hrs 56 Hrs 

Pedagogy: Classroom lecture, Tutorials, Group discussion, Seminar, Case studies, Fieldwork etc., 

Course Outcomes: On successful completion of the course, the Students will be able to 

● Understand the Banking System in India. 

● Understand the procedure involved in opening and operating different accounts. 

● Understand the procedure involved in Availing different types of Loans. 

● Examine the different types of negotiable instruments & their relevance in the present context. 

● Understand the technology in Banking. 

Syllabus 

Module No. 1: Banking System in India ( 12 Hrs ) 

Meaning, Definitions and Features of a Bank. Meaning, Definitions and Features of Banking. Features of 

Indian Banking System. Reserve Bank of India – Role and Functions. Commercial Banks - Meaning, 

Nature and Functions. Special types of banks - Women Bank, Payments Bank, Savings Bank, 

Microfinance Banks, Regional Rural Banks, Foreign Banks, Industrial Development Banks, Cooperative 

Banks, Agricultural Development Banks. Public Sector and Private Sector Banks. Banking Sector 

Reforms - Narasimham Committee Report – I and II. Basel Norms I, II and III. CIBIL – Meaning, 

Objectives, Features and Benefits. 

Module No. 2: Banker and Customer Relationship ( 10 Hrs ) 

Meaning of Banker and Customer. Importance of Banker-Customer Relationship. Types of Banker 

Customer Relationship - Special and General Relationship - Debtor and Creditor, Pledger and Pledgee, 

Licensor and Licensee, Bailor and Bailee, Trustee and Beneficiary, Agent and Principal , Advisor and 

Client. Termination of Relationship. Statutory Protection available to a Banker. Meaning Duties and 

Responsibilities of Collecting Banker, Paying Banker, Lending Banker. Banking Ombudsman – 

Meaning, Features and Benefits. 

Module No. 3: Banking Products (18 Hrs) 

Bank Accounts - Savings Bank Account, Current Account, Recurring Deposits Account, Fixed Deposits 

Account, Non Resident Indians Accounts, Pigmy Deposit Accounts, Other Special Accounts, Procedures 

and Documents involved in opening bank accounts (Online and Offline). 

Bank Advances - Principles of Bank Lending, Kinds of Loans – Short-term Loans, Cash Credit, 

Overdraft, Pledge, Hypothecation, Discounting and Purchase of Bills of Exchange, Letters of Credit, 

Retail Banking Services - Home loans, Auto Loans, Personal loans, Safe Lockers, Jewel Loans, Consumer 

Durable Loans, Education Loans. 

Auxiliary Services - Investment Services, Insurance services, Currency Exchange, Household payment 

services. 

Negotiable Instruments: Meaning, Definitions, Features and Types of Negotiable Instruments. Parties to 

Negotiable Instruments. Crossing, Endorsements, Payments and Collection of Cheques. Dishonor of 

Cheques and Cheques Truncation System. 

Module No. 4: Innovations in Banking ( 10 Hrs) 
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Meaning and need of Banking Innovations. Core banking, E-Banking, Telebanking, Internet Banking, 

Mobile Banking, NEFT, RTGS, EFT, UPI, IMPS, ATM, ATM Card, Debit Card, Credit Card, Truncated 

Cheques, MICR Cheques, CryptoCurrency, Central Bank Digital Currency, SWIFT. 

Module No. 5: Technologies used in Banking ( 06 Hrs ) 

Types of Technology used in Banking - Augmented Reality, Block Chain, Robotic Process Automation, 

Quantum Computing, Artificial Intelligence, API Platforms.   Prescriptive security - Meaning, Features 

and Benefits. 

Skill Developments Activities: 
● Visit any two category of banks and collect the specimen Copy of various Account Opening 

Forms 

● Visit a Bank and collect the Loan Schemes extended to the Entrepreneurs 

● Conduct a Survey of street vendors/Petty shops on usage of digitalization in business transactions 

● Develop a E-Content on the process and uses of UPI APP like BHIM, Paytm, Phone pay, Google 

Pay, Airtel Pay and Amazon Pay 

● List out the procedure for investment banking -Mutual Funds , stocks etc 
 

Any other activities, which are relevant to the course. 

 

Reference Books: 

● Gordon & Natarajan, Banking Theory Law and Practice, HPH, 24th Edition 

● S. P Srivastava ( 2016), Banking Theory & Practice, Anmol Publications 

● Maheshwari. S.N. (2014), Banking Law and Practice, Kalyani Publishers, 11 edition 

● Shekar. K.C (2013), Banking Theory Law and Practice, Vikas Publication, 21st Edition. 

● Dr. Alice Mani (2015), Banking Law and Operation, SBH. 

 
 

Note: Latest edition of textbooks and reference Books may be used 
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